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Our6Vision

Our6Mission

The6vision6of6the6Montfort6Academic6Family6Health6
Team6mMAFHTc6is6to6maintain6and6improve6the6health6
of6our6patients6by6providing6comprehensive6and6
integrated6care6in6both6French6and6EnglishN6and6to6
educate6the6francophone6primary6care6physicians6of6
the6futureE6

The6Mission6of6the6MAFHT6is6to6provide6our6patients6
with6access6to6topbquality6comprehensive6and6
continuous6care;6work6with6the6University6of6Ottawa6to6
offer6our6medical6studentsN6residents6and6learners6of6
other6allied6professions6the6best6possible6Frenchb
language6education;6continually6developN6evaluate6and6
refine6evidencebbased6best6practices6for6teambbased6
family6medicine;6and6as6a6member6of6the6University6of6
Ottawa’s6Department6of6Family6MedicineN6fulfill6our6
responsibilities6to6develop6the6physicians6of6the6futureE66
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DatagisgexcerptedgfromgthegfinancialgstatementsgdatedgMarchg3WAg-wW6AgandgauditedgbygthegMcKechnieg4gCogaccountinggfirmU

FHT Expenses 2015-2016

Salariesgandgbenefits
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Theg Montfortg Academicg Familyg Healthg Teamg isg ag teachingg unitg ofg theg
DepartmentgofgFamilygMedicinegatgthegUniversitygofgOttawaUgWegstrivegtogofferg
ourgmedicalg studentsgandg studentsg ofg othergalliedg healthcaregprofessionsg theg
bestgpossiblegFrenchHlanguagegeducationU

Thisg yearAg weg reportedg 1,228g medicalg teachingg daysg andg 27g professionalg
teachinggdaysU
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ThisFyear7FtheFQIDSSF2QualityFImprovementFDecisionFSupportFSpecialists07FinFcollaborationF
withF theF executiveF directorsF ofF theF FHTsF inF theF ChamplainF LHINF administeredF theF thirdF
annualFPatientFExperienceFSurvey-FMkFofFtheFM.FFHTsFparticipated-FaFtotalFofFW7’k!FsurveysF
wereFcompletedF2aFtargetFofF3kkFsurveysFwereFaskedFofFeachFFHT0gFTheFMAFHTFsurveyedF
A’MFpatients7FcorrespondingFtoFaFmarginFofFerrorFofF+/- 4.94%F2theFgoalFwasFtoFachieveFaF
marginF ofF errorF ofF lessF thanF %P0gF AF bigF thankF youF toF allF thoseF whoF respondedF toF theF
surveyH

TheFgoalFofFtheFPatientFExperienceFSurveyFisFtoFunderstandFtheFkeyFelementsFofFpatients’F
experiencesFinFtheFChamplainFLHINFareaFbasedFonFkeyFperformanceFindicatorsgFWhileFeachF
FHTFisFdistinctFandFcaresFforFaFuniqueFpopulation7FtheFresultsFofFtheFsurveyFcanFhelpFFHTsF
establishF theirF ownF prioritiesF forF improvementgF TheF MAFHTF achievedF excellentF results-F
someFofFthemFareFhighlightedFbelowg

WeFaimFtoFkeepFourFpatientsFoutFofFtheFEmergencyFRoomFforFnon6urgentFhealthFconcernsgF
WhenF askedF ifF “InF theF pastF .MF monthsF haveF youF goneF toF theF EmergencyF RoomF orF aF
differentF clinicF becauseF youF couldF notF getF anF appointmentF inF theF timeF periodF youF
wanted9”F83.66%FofFtheFpatientsFsurveyedFatFtheFMAFHTFansweredF“no”gFTheFaverageFinF
theFChamplainFLHINFwasFWMg!’Pg

Lastly7FalmostFallFpatientsFatFtheFMAFHTFareFsatisfiedFwithFbeingFableFtoFcommunicateFwithF
theirF healthcareF providerF orF doctorF inF theirF languageF ofF choice-F 99.45%F ofF theF MAFHTF
participantsF respondedF thatF theyF wereF satisfiedF orF veryF satisfied7F whereasF theF averageF
responseFinFtheFLHINFwasFq’gWMPg

PatientFExperienceFSurvey



Diabetes6Programs

The,Diabetes,Prevention,Program,was,launched,in,September,2914,and,to,date,
6, waves, have, been, delivered5, The, program, has, had, 24, participants, and, 16,
patients,have,completed,the,program5,On,averageU,those,who,have,completed,
the,program,have,lowered6their6HbA1c6by64.49up

Memory6Clinic

The,MAFHT,is,proud,to,offer,the,primary,care,Memory,Clinic,for,patients,who,
have,concerns,about,their,memory,or,have,noticed,impairments,in,their,ability,
to, perform, usual, activities, of, daily, living5, This, yearU, the, Memory, Clinic, team,
completed,136Memory6Clinic6days,whereby,466patients,were,seen5,

Smoking6Cessation

This, year, we, had, 336 Quit6 Plan6 visits, and, 93u, of, patients, who, identify, as,
smokers,were,advised,to,take,steps,towards,quitting5

IUD6Program

Our,team,offers,an,on,site,Intrauterine,Device,kIUDq,insertion,programU,available,
to,all,female,patients,of,the,MAFHT,seeking,a,simple,method,of,contraception5,
During,this,past,yearU,196women6benefited6from6this6service5

Programs,and,Services

6

The,Diabetes,Management,Program,was,launched,in,October,2915U,completing,
3,waves,with,19,participants,in,total5,FurthermoreU,we,had,603,clinical,visits,for,
diabetes,management5



MentalIHealthIProgram

OurD MentalD HealthD ProgramD aimsD toD helpD peopleD improveD theirD mentalD healthD byD
offeringD assessments7D therapy7D educationD andD assistanceD inD navigatingD communityD
resources’D

Polypharmacy

PolypharmacyD AtheD useD ofD multipleD medicationsFD isD commonD amongD theD elderly’D ThisD
year7D weD hadD 213I clinicalI visitsI andI follow-upsD withD ourD pharmacistD forD casesD
regardingDpolypharmacy’

SexuallyITransmittedIInfectionsI9STI7

ThroughDaDpartnershipDwithDOttawaDPublicDHealth7DweDofferDfreeIonsiteItreatmentsDforD
chlamydia7Dgonorrhoea7DandDsyphilis’DDuringDtheD2015/2016Dyear7D13IpatientsIreceivedI
treatmentDforDsexuallyDtransmittedDinfectionsDthroughDthisDprogram’

Immunizations

ThisDyear7DtheDMAFHTDhadD3C238DvisitsDforDchildDandDadultDimmunizations2

7

ThisD year7D theD MentalD HealthD teamD completedD 156D evaluations7D whichD includeD
psychological7D psychiatricD andD psychosocialD evaluations’D InD total7D theD teamD hadD 974D
visitsDwithDpatientsDforDmentalDhealthDservices’

NutritionalICounselling

DuringDtheD2015/2016Dyear7DtheDMAFHT’sDdieticianDcompletedD231DnutritionalD
counsellingDvisits’
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